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Abstract: Work life balance is the maintenance of optimum balance amid the work and the personal life of the 

working individuals. Main focus of this study is to concentrate on the work life balance among the 250 street 

vendors in Puducherry. Study adopted the case studies method of data collection. Through the unstructured 

interviews the study identified the constructs such as work life conflict, Children’s education, dependents care, 

business income, respondents’ well-being, hazards due to the business, working hours, business pressure, family 

support and work life satisfaction. Among these factors, work life conflict is highest inducing construct of work 

life balance as it is reported by over 44 respondents, while work life satisfaction is the least inducing factor as it 

is influenced by 13 interviewees. Suggestions such as the supportive family and subsidies from the government 

to eradicate the work life conflict and in turn to improve their work life balance has been provided.  
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I. INTRODUCTION 
Work life balance refers to the maintaining the balance between the work and the personal life of the 

workers. Work life balance is influenced by many factors. Among such factors and the constructs, it is subject to 

be vary from individuals to individuals depending upon various factors. Work life balance has already been 

investigated by the many authors and the researchers. But they all failed to study about the work life 

management of the street vendors andsince, there is an absence of studies on studying the work life balance 

among the street vendors, this study has been undertaken. 

 

II. REVIEW OF LITERATURE 
Mark Tausig and Rudy Fenwick (2001) found that the educated youngsters suffers from work life 

imbalance. Tait D. Shanafelt et al., (2015) discovered significant differences among the burnout and 

contentment with the work life balance among the physicians. Fiona Moore (2007) identified that the workers of 

a company are easily able to achieve their work life balance than that of the managers in the company. Helen 

Lingard et al., (2007) found that the flexible working hours improves the work life balance of the employees 

working in building construction organizations. 

Michael White et al., (2003) found that there is a conflict among the work performance of the workers 

and with that of the work life management practices prevailing in the organization. Barbara Beham and Sonja 

Drobnic (2009) discovered that the expectations from the organization, job demands and insecurity are inversely 

related with the work family balance. Fehmidah Munir et al., (2011) suggested that the transformational 

leadership upsurges the work life balance thoughts and well-being of the employees. Jeffrey H. Greenhaus et al., 

(2003) found that those workers spending more time on the family experienced higher quality of life than others.  

Michael R, Frone et al., (1992) found that there are no gender differences with that of the work life balance. E. 

Jeffrey Hill, et al., (2001) projected that the expected job flexibility is positively associated with the work life 

balance. Samuel Aryee, et al., (2005) discovered that gender is related to the dimensions of the work life 

balance. Kristie Keeton., et al., (2007) found that both the men and women are moderately satisfied with their 

work life balance. Dianne Perrons (2003) revealed that there are gender differences between the male and the 

female workers employed in media industry.  

Rupashree Baral and Shivganesh Bhargava (2009) discovered that the job characters are related with 

the outcomes of the particular job positively. Flora, F.T. Chiang, et al., (2010) explored that reduced work life 

balance policies on the organization paved way for the higher level of stress. Alma McCarthy, et al., (2010) 

discovered that the work life balance programmes of the workers are induced by the work life balance ideas and 

attitudes of the line managers. Stewart Forsyth and Andrea Polzer-Debruyne (2007) found that stress has a 

negative impact on the work life balance.  

Anja Abendroth and Laura den Dulk (2011) found the support and the emotions of the family has a 

stronger effect on the contentment of the work life balance. Eileen Drew and Eamonn M. Murtargh (2005) 

stated that the long working hours are the strongest hindrance in achieving the work life balance of the working 

individuals. Karen S. Lyness and Michael K. Judiesch (2008) discovered that the ratings of the work life balance 

are optimistically associated with the women involved in the higher eagilitarian cultures and with that of the 

male workers with the lower level of eagilitarian cultures.  
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Simon Chak-Keung Wong and Annie Ko (2009) found that the workers-centred program is the 

stronger cause responsible for the implementation of the stronger work life balance program. Jennifer Smith and 

Dianne Gardener (2007) projected that the female and the female and the young employees utilized the work life 

balance initiatives of the organization. Valerie J. Morganson., et al., (2009) found that the office goers and the 

home based workers are having high levels of work life balance. Karen J. Crooker, et al., (2016) identified that 

there is a significant difference amid the life complexity and the work life balance. Colette Darcy, et al., (2012) 

found that there is a difference between the different career stages and with that of the work life balance.  

Joanna Pryce, et al., (2006) discovered that the nurses in the intervention group has more work life 

balance. Lieke L. Ten Brummelhuis and Tanja Van Der Lippe (2010) showed that the job performance is 

increased by the work-family culture of the parents as compared to that of the singles. Fionna Moore (2007) 

stated that the managers are having better work life balance as compared to that of the workers. Pascale Peters et 

al., (2009) found that the workers engaged in work from home and part time work giving employers has no 

better work life balance. Sumaira Rehman and Muhammad Azam Roomi (2012) revealed that work life balance 

is the major inducer for starting businesses among the women businesspersons in Pakistan. Khairunneezam 

Mohd Noor (2011) found that the work life balance gratification is negatively related with the turnover 

intentions among the Malaysian academicians.  

Christine J. Syrek, et al., (2013) discovered the transformational leadership mediated the relationship 

between the time pressure and the work life balance. That is, the time pressure has reduced impact on the work 

life balance of the workers. P.J. Schluter, et al., (2011) found that the work life balance has a significant 

difference among the nurses and midwives. Caroline Straub (2007) identified the differences between the work 

life balance and the women participation in the work force. Jan Currie and Joan Eveline (2010) found that the 

technology has a positive relationship with that of the work life balance.  

Yuchun Xiao and Fang Lee Cooke (2012) found that the work life conflict is significantly differed 

between the workers of china and those in the western countries. Meghna Virick, et al., (2007) discovered that 

the role overload is inversely connected with the work life balance. Carrie A. Bulger, et al., (2007) revealed a 

positive relationship between the boundary management practices and work life balance. Sakthivel Rani, et al., 

(2011) found that work life balance mediated the relationship between the job tasks and the contentment of the 

workers. Barbara Hobson, et al., (2011) found that the parents in Hungary are having significant differences 

with their work life balance levels.  

Amanda S. Bell, et al., (2012) revealed that job stress is a strongest predictor of the work life balance. 

Ivana Bacik and Eileen Drew (2006) found that due to the extended working hours are the major reasons 

responsible for the lack of work life balance among the women lawyers. Hye Kyoung Kim (2014) found that the 

work life balance upsurges the commitment and in turn the performance of the workers. Daniel Wheatley (2011) 

found that there is a conflict between the work and the personal life of the workers.  

Research gap 

 As there are numerous studies with the focus of the work life balance as the major theme such as those 

done by the authors and the researchers such as Marjan J. Gorgievski, et al., (2011); Karyan A. Loscocco (2002) 

and A. Pandu and Sankar, R., et al., (2018) all concentrated on those self-employed and doing business, but they 

all failed to study about that relationship among the street vendors in particular via case studies. Henceforth, for 

this purpose the present study has been undertaken by assessing the work life balance of the street vendors 

employed in Puducherry region.  

 

III. OBJECTIVE OF THE STUDY 
The main objective of the study is to identify the major factors inducing the work life balance among 

the street vendors in Puducherry. The ancillary objective of the study is to assess such relationship among the 

factors influencing the level of work life balance with that of the work life balance. In addition to these, the 

suggestions for improving the work life balance has also been added up in this study. 

Research Methodology 

Data for the study has been gathered from over 250 street vendors in Puducherry through convenience 

sampling technique. Study used unstructured interview schedule for the purpose of collecting and analysing the 

data. The study adopted the case studies method for the purpose of analysing and interpreting the data. Simple 

percentage analysis has been used for measuring the factors influencing the work life balance. Descriptive 

analysis has been carried on for measuring the association amid the influencers with that of the work life 

balance.  

Limitations of the study 

Since, the study consists of those street vendors in Puducherry region with a sample size of 250 alone, 

the results of this study are subject to change when the sample size, settings and the sample region has been 

extended. The study conducted only unstructured interviews and presented the relationship between the 

influencers and the work life balance using the secondary data. The results are also subject to change if the 

empirical investigation has been conducted.  
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Defining work life balance 

Work life balance has been already defined by many researchers and authors of this study area. 

Achievement of the various family, work and other demands of the workers is defined as the work life balance 

(Clark., 2000; Ungerson, et al., 2005). The satisfaction arising from meetings such work and family demands 

are known as the work life balance (Greenhaus, et al., 2003; Padma, S., et al., 2013). In addition to the 

satisfaction received from the meeting the demands of different domains, the income received from such 

domains are work life balance (An Coppens, 2007).  

 

IV. DATA ANALYSIS AND INTERPRETATION 
Table 1: Frequency distribution among demographic and socio-economic profile of the 250 street vendors 

in Puducherry 

Factors Frequency Percentage 

Age of the respondents 

21-30 years 67 26.8% 

31-40 years 34 13.6% 

41-50 years 56 22.4% 

Above 50 years 93 37.2% 

Total 250 100.0% 

Gender 

Male 178 71.2% 

Female 72 28.8% 

Total 250 100.0% 

Types of Street Vendors 

Fast food 75 30.0% 

Vegetable sellers 34 13.6% 

Flower sellers 69 27.6% 

others 72 28.8% 

Total 250 100.0% 

Working hours in a day 

8 hours 69 27.6% 

8-10 hours 74 29.6% 

10-12 hours 35 14.0% 

Above 12 hours 72 28.8% 

Total 250 100.0% 

Annual income of the respondents 

Upto Rs. 50,000 36 14.4% 

Rs. 50,001-Rs.1,00,000 89 35.6% 

Above Rs. 1,00,001 125 50.0% 

Total 250 100.0% 

Source: Primary data 

  The above table shows the frequency distribution among the demographic and the socio-economic 

profile of the respondents considered for the study. Considering the age group of the workers, 67 professionals 

(26.8%) are aged between 21-30 years, 34 business owners (13.6%) are aged between 31-40 years, 56 

interviewees (22.4%) are aged between 41-50 years and 93 respondents (37.2%) are aged above 50 years. As far 

as the gender of the respondents are considered, 178 street vendors (71.2%) are male and the remaining 72 

interviewees (28.8%) are females. Concerned with the types of street vendors, 75 business persons (30.0%) are 

dealing with fast food types of business, 34 respondents (13.6%) are the vegetable sellers, 69 interviewees 

(27.6%) are selling flowers and 72 respondents (28.8%) are involved in other types of businesses. Taking the 

working hours in a day factor into account, 69 interviewees (27.6%) are working for 8 hours a day, 74 

respondents (29.6%) are working for 8-10 hours a day, 35 working individuals (14.0%) are working for 10-12 

hours a day and the remaining 72 street vendors (28.8%) are working for above 12 hours a day. As far their 

annual income is considered, 36 street vendors (14.4%) are earning upto Rs. 50,000, 89 business owners 

(35.6%) are earning upto Rs. 50,000 – Rs. 1,00,000 and the remaining 125 respondents (50.0%) are earning upto 

above Rs. 1,00,000 annually.  
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Table 2: Frequency distribution and percentage analysis of factors inducing the work life balance among 

250 street vendors 

Factors Frequency Percentage 

Work life conflict 44 17.6% 

Children’s education 37 14.8% 

Dependents care 35 14.0% 

Business income 33 13.2% 

Respondents’ well-being 20 8.0% 

Hazards due to the business 19 7.6% 

Working hours 18 7.2% 

Business pressure 16 6.4% 

Family support 15 6.0% 

Work life satisfaction 13 5.2% 

Total 250 100.0% 

Source: Primary data 

 
   The above table and the chart clearly shows the frequency distribution of the factors inducing work life 

balance among 250 respondents. The study through the unstructured interview schedules conducted among the 

interviewees identified the constructs such as work life conflict, children’s education, dependents care, business 

income, respondents’ well-being, hazards due to the business, working hours, business pressure, family support 

and work life satisfaction as the influencers of the work life balance. Among such influencers of the work life 

balance, work life conflict is reported by over 44 respondents (17.6%) as the influencer, then children’s 

education is being reported by 37 interviewees (14.8%), dependents care by 35 business owners (14.0%), 

business income by over 33 street vendors (13.2%), then the respondents’ well-being by 20 respondents (8.0%), 

then by hazards due to the business by 19 business persons (7.6%), working hours by 18 working individuals 

(7.2%), business pressure by 16 employed persons (6.4%), family support by 15 respondents (6.0%) and work 

life satisfaction by 13 interviewees (5.2%).  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Diagrammatic representation of the factors influencing work life balance 
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Based upon the findings of the study, the influencers of the work life balance and their relationship 

with the work life balance has been further explained descriptively in this area. Such relationship between the 

above identified inducing factors with that of the work life balance has been explained above in the form of 

diagram a diagram. 

Descriptive analysis 

The relationship between the influencers and the work life balance has been analysed descriptively in this area. 

Such relationship has been assessed using the secondary data through the use of past reviews and literatures.  

1. Work life conflict and work life balance 

      Work life conflict refers to the conflict that arises between the work and the personal life of the working 

individuals. Work life conflict is significantly related with the work life balance (Munwari Padmanaban and S. 

Sampath Kumar, 2016). Such work life conflict is inversely related with the work life balance i.e., in other 

words, the work life conflict reduces work life balance (Reddy, N.K., et al., 2010; Pleck, et al., 1980; Maria, 

C.W. Peeters, et al., 2005; Hall, et al., 1994). Absence of such work life conflict improves the work life balance 

of the respondents. Such work life conflict and work life balance induces the work performance of the 

employees (Aqeel Ahmed Soomro, et al., 2018).  

2. Children’s education and work life balance 

Children’s education has been considered as the major driving force among the respondents that 

influences the work life balance. Children’s educational expenditure plays a major role in the determination of 

the work life balance. Higher expenditure with regard to the education of the children reduces the work life 

balance of the respondents. This children’s education factors in turn reduces the quality of life of the 

respondents (Pandu, A., 2018).  

3. Dependents care and work life balance 

Dependents refers to those persons who depends upon the income earning individuals of the family 

members for their livelihood and the satisfaction of their demands. Family dependents has a stronger impact and 

a significant relationship on the work life balance of the working individuals (Pandu, A., et al., 2013). Such 

family dependents reduces the work life balance of the respondents (A. Pandu and Sankar, R., 2018).  

4. Business income and work life balance 

       Income obtained from the business plays a major role in the determination of the work life balance among 

the respondents. Such income is significantly associated with the work life balance of the interviewees (V.Vijay 

Anand., et al., 2016). Proper income improves the work life balance and in turn, the inadequate income reduces 

the work life balance of the interviewees. 

5. Respondents’ well-being and work life balance 

Well-being of the workers has a chief and a key role in the prediction of the work life balance. This 

well-being of the employed professionals is related with the work performance only when they have proper 

work life balance among them (Jose Aurelio Medina-Garrido, et al., 2016). Absence of such work life balance 

ends up in the poor work life balance among the workers. 

6. Hazards due to the business and work life balance 

Hazards in the business plays a major role in the prediction of the work life balance. Occupational 

injuries reduces the work life balance of the workers (Wirtz, A., et al., 2011). Lack of such occupational injuries 

among the workers improves the level of the balance between the work and that of the family.  

7. Working hours and work life balance 

Extended working hours reduces the work life balance of the working professionals is a common 

understanding prevailing among the researchers and other stakeholders of an organization. But, through the 

proper preplanned working schedule, flexible working hours, the work life balance of the employees arises 

(Sarah Holly and Alwine Mohnen, 2012; Sussanna Shagvaliyeva and Rashad Yazdanifard, 2014; Wirtz, A., et 

al., 2011). 

8. Business pressure and work life balance 

Work pressure reduces the work life balance of the working professionals (Vishwa Nath Maurya, et al., 

2015). Such work pressure could be reduced by the organization through providing work life balance 

programmes to their employees(D.S.R. Adikaram and Lakshmi V.K. Jayatilake, 2016) and in turn this 

programmes should be done by the state in case of the street vendors.By reducing the work pressure of the 

workers, their work life balance arises.  

9. Family Support and work life balance 

Family support has a strong, positive and a significant relationship with that of the work life balance of 

the workers (S. Padma and M. Sudhir Reddy, 2013). In addition to the family support, the support from other 

forms such as organization for workers (Marcello Russo., et al., 2015). Absence of such support from the family 

reduces their work life balance.  

10. Work life satisfaction and work life balance 

Work and the life satisfaction positively influences the work life balance of the working individuals 

(Jarrod M. Haar., et al., 2014). While, in turn this work life discontentment of the workers inversely and 
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negatively induces the work life balance. Henceforth, it could be stated that work life gratification is also the 

strongest predictor of the work life balance.  

 

V. CONCLUSIONS AND RECOMMENDATIONS 
 From the study showed above, it has been observed that work life conflict is the major influencing 

factor of the work life balance. Work life conflict reduces the work life balance of the street vendors. Such work 

life conflict of those workers could be easily reduced by providing proper support by the family members and 

also by making adequate subsidies towards them with regard to the fulfilment of their basic livelihood 

necessities and the children’s education by the state. The government should also provide subsidies for their 

business development by assisting them with adequate interest free loans and also by providing necessary non-

financial assistance to their business such as providing free stalls, vehicles for their business and other 

equipment at free of cost. This in turn reduces the work life conflict among the street vendors. Such reduction in 

the work life conflict leads to the improvement in the work life balance of the respondents.  

 Such rise in the work life balance of the interviewees paves way for the much concentration on their 

business. Hence, their business performance improves and in turn their living standard arises and so as the 

quality of life. While on the other hand, this improved business performance encourages the street vendors to 

expand their business widely and as a result, the production improves and it ultimately results in the greater 

economic activity and ends up in the growth of the nation. 

Scope of further research 

 As this study concentrated on the unstructured interviews conducted through the case studies among 

the street vendors in Puducherry with descriptive analysis technique through the adoption of the secondary data, 

the results are limited. Henceforth for obtaining the systematic results of the study, empirical study should be 

conducted among the street vendors in the Puducherry region. 
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