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Abstract:

Dishonest business rehearses are increasing wide consideration in the business circle, the
scholarly community and government. Significantly, codes of morals, codes of training, sets
of principles and correctional measures have been differently connected to control the threat.
Notwithstanding, regardless of the way that profound qualities impacts one's discernment,
decisions, activities and association with others emphatically, and the way that profoundly
ethical individuals act in Godly routes, spirituality as a control measure for unscrupulous
conduct and business have not been adequately investigated. Unfortunate behavior or blunder
in organizations appears to be endless despite the fact that with the nearness of interior and
outside controls or arrangements. Existing directions are updated and new laws are made as
to put a conclusion to misconduct. In any case, to put a conclusion to bad conduct is easy if
organizations live with materialistic-common perspective. This perspective isn't just detached
financial aspects from morals yet has given more benefit to monetary qualities over
otherworldly qualities. It implies the need of holding component past directions, for example,
grasp organizations' spirituality. Already, working environment was delineated as a place
where the objectives of errand achievement were foremost. Over the time, the idea of work
environment has extended to envelop different land and mental limits. These days,
associations experience the ill effects of business misfortunes, stressed associations with
clients, deferred contracts and worker exits. Spirituality has now turned into a successful
instrument to deal with pressure related issues and for conquering business issues.
—Spirituality has turned out to be more situated on abstract understanding and mental
development. It doesn't urge individuals to take after religions and stringent techniques
however are in actuality utilized as a powerful apparatus to influence representatives to feel
that they are a vital piece of the association. The objective of the study is to find out the role
of spirituality in promoting ethical behavior amongst employees & employers in India.
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Introduction:

People and social orders are always developing and changing their frameworks of qualities
and convictions (Charis, 2007). Thusly, since business does not work in a vacuum, the results
of these negative changes in qualities and convictions of people and social orders are always
being spread on firms and partnerships, and by augmentation on the social and common
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habitat. Numerous organizations as indicated by Velasquez (1983) have broken hostile to
trust, moral and natural laws and got fines worth millions. The issue is that the measure of
cash these organizations are making exceeds the fines connected (Green, 1991). The benefits
daze the organizations to their absence of business morals, and the cash sign wins (DeGeorge,
1999). Social components and practices in Africa once in a while put African directors in
unbalanced circumstances: nepotism and business arrangement in view of ethnic or family
ties as opposed to justify, add up to dismiss for time and arrangement in what is alluded to as
"African time", initiative factions, lack of concern, remuneration, misrepresentation and
paying of "Kickback" (Jaja, 2002). In Nigeria, the results of the negative changes in qualities
and convictions are traceable to defilement, fall of good models, abnormal state of tolerance,
joblessness and destitution (Oshikoya, 2008), corporate outrages and loss of business
notorieties (Nwachukwu, 2004), harm or damage on a large number of speculators and
hierarchical partners (England, 2006), substandard and unwholesome items, high passing
rate, harming sway on the economy and the country's picture, and lose of open trust in
pharmaceutical enterprises (Ayatse, 2011).

In the expanding still, small voice centered commercial centers of the 21st century, the
interest for more moral business procedures and activities (known as ethnicism) is expanding
(Donaldson, 1982). All the more along these lines, there has been expanding request on
organizations and their chiefs to carry on dependably and morally in the lead of their business
exercises (Abiodun and Oyeniyi, 2011). Since morals in business is essentially the use of
regular good or moral standards to business (Boylan, 1995; Bennett, 2003), business people
have been urged to learn and rehearse otherworldly qualities and ideals, and by expansion
change their organizations into moral organizations. This is started on the way that numerous
business people are emphatically affected by their religious convictions and the moral
standards that they have been instructed as a component of their religion, and apply these
standards in their business exercises (Velentzas and Broni, 2010). The case from the Bible
that strikes a chord promptly is the Ten Commandments, a guide that is as yet utilized by
some today (DeGeorge, 2005). Specifically, the directives to honesty and genuineness or the
denial against robbery have been connected to business. Different conventions and religions
have similar consecrated or old messages that have guided individuals' activities in all
domains, including business, for a considerable length of time, and still do (Desai, 2009;
Velentzas and Broni, 2010).

The changing practice from corporate administration and responsibility to corporate moral
administration and responsibility is another sensible answer for rehearsing morals in
organization. Corporate moral administration and responsibility perceives administration and
responsibility structure with sound moral culture that permit straightforwardness of
organizations' exercises. Moral culture is the thing that organization does or develops in
guaranteeing moral conduct, activity and choice are set up, which one of its basic
measurements talked about in writing is spirituality. The circumstances and end results of
above situations have spurred the essayist to investigate the part of spirituality in an
organization. Along these lines the destinations of this paper are (i) to test estimation things
of organization's spirituality in view of religion viewpoint (ii) to recognize the presence of
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organization's spirituality in an organization and (iii) to analyze the connection between
organization's spirituality with workers' moral conduct. One research speculation to be
replied: is there a positive connection between organization spirituality and watched moral
conduct. Despite the fact that, writing has featured different meanings of spirituality however
this paper centers around spirituality that depends on religion point of view. In spite of the
fact that religion isn't so much supported contrast with spirituality, yet at that point,
spirituality of people or even the associations will be enhanced in the event that they truly
comprehend and grasp religion. Religion ought to be viewed as a lifestyle. At the end of the
day, putting and bestowing the religion educating ought to people as well as into the real
routine with regards to an association. By and large, this paper gives point by point
knowledge and important comprehension of spirituality component in an organization.
What's more, to start openness of spirituality component in an organization as it gives solid
impact in upgrading organization's moral direct.

Literature Review:

Spirituality can be drawn nearer from different viewpoints. It is a term utilized in different
settings that implies distinctive for various individuals at various occasions in various
societies. Spirituality is what originates from within. For a few, it has a religious implication
and for others, it doesn't. As per Moxley, being otherworldly is tied in with being completely
human, and about coordinating every one of the energies that are a piece of us. Mitroff and
Denton say that inside spirituality there is an incomparable power that guidelines the whole
universe. Spirituality is coming to past or having a feeling that things could be better. It is
likewise about being all encompassing and being interconnected with everything else.

Freke thinks about self-learning, magnanimity, love, self-awareness, ethical quality, quietude,
acknowledgment, energy, and absolution as a component of spirituality. As per Taylor
Spirituality is imagination, correspondence, regard, vision, organization, vitality, adaptability,
fun, and getting oneself. Thibault et al. characterized the term 'otherworldly' as: 1) Pertaining
to one's inward assets, particularly one's definitive concern, 2) The fundamental incentive
around which every single other esteem are engaged, 3) The focal theory of life - which
guides lead, and 4) The heavenly and non-material measurements of human instinct. Howard
characterized Spirituality from the confidence point of view saying its in regards to the four
arrangements of associations - association with self, with others, with nature and condition,
and with the higher power. The terms spirituality and religiosity vary are extraordinary. As
indicated by Peterson and Nelson, religion is a composed group of convictions and practices,
though spirituality goes past religion and religious practices and incorporates motivation,
which means, and reason forever. Spirituality likewise incorporates pardoning, and
relatedness. Mitroff and Denton discovered help to the view that religion and spirituality
contrast. The members of the examination characterized "spirituality” as "the fundamental
sentiment of being associated with one's total self, with others, and the whole universe".
Turner says that one thing that spirituality isn't composed religion. As indicated by
Thompson, spirituality isn't formal, organized, or composed. It is non-denominational,
extensively comprehensive and grasps everybody. It is the hallowedness of everything, the
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normality of regular daily existence. Dhiman said Spirituality is the attention to the Divine
Principle of our being, as described by our push to live in agreement with that Divine
Principle .According to Bruce spirituality is "the manner in which we situate ourselves
towards the Divine".

Marques et al. inferred that spirituality in working environment is driven by interior (human),
outside (hierarchical), and coordinated (human/authoritative) factors and once these
components are interconnected, one can land at multi-material definition. Presently we take a
gander at how spirituality at function has been conceptualized to comprehend the
interconnections. Hypothetically, associating spirituality with morals in the working
environment has been progressed by various specialists (Gibbons, 2000; Jackson, 1999).
Furnham (1996) and Velasquez (2002) states that spirituality is a key segment of moral
conduct. Research that finishes up advantages of spirituality simply in view of regulating
declaration in some stretch out has not ready to impact some contrary researchers. They can't
acknowledge there is viability in spirituality as a genuine proof. In helping these researchers
to welcome the genuine side of spirituality, numerous specialists have endeavored to give
logical proof of the viability of spirituality towards representatives' conduct. Among the
exploration are consider by Maclagan (1991), Neck and Milliman (1994), Milliman,
Czaplewski, and Ferguson (2003), Duchon and Plowman (2005), Gotsis and Kortezi (2008),
Rego, Pina, and Cunha (2008), Pawar (2009), Crawford, Hubbard, Lonis-Shumate, and
O'Neill (2009) and Stevison, Dent, and White (2009). There is noteworthy impact of
spirituality towards workers' conduct. Maclagan (1991) contended that expanded moral
conduct was an authoritative advantage of spirituality. The most famous research on
spirituality is the work environment spirituality and spirituality esteems. Working
environment spirituality includes an association's help of representative experience of
spirituality at work (Pawar, 2008). Spirituality esteems that are interpreted in authoritative
qualities advance representatives' involvement of amazing quality through the work
procedure, encouraging their feeling of being associated with others with sentiments of
culmination and happiness (Giacalone and Jurkiewicz, 2003).

Neck and Milliman (1994) discovered proof that associations advantage from work
environment spirituality through the age of expanded innovativeness and instinct. Profound
conviction influences work conduct and it is a true blue focal point to evaluate authoritative
practices (Marjolein Lips-Wiersma, 2002). Milliman, Czaplewski, and Ferguson (2003)
found a positive relationship between's working environment spirituality and worker
demeanors, for example, responsibility to the association, natural work fulfillment, and
employment inclusion. Duchon and Plowman (2005) detailed work unit execution was
emphatically affected when the work bunch atmosphere met the otherworldly needs and
estimations of representatives. Spirituality enhances moral conduct at an individual level and
in a roundabout way upgrades moral atmosphere/culture at an authoritative level (McGhee
and Grant, 2008). Additionally, it has a positive effect to the administration procedures and
initiative practices (Gotsis and Kortezi, 2008). In other word, spirituality has enhanced the
prosperity of the association and its individuals (McGhee and Grant, 2008; Poole, 2009). An
investigation by Rego, Pina, and Cunha (2008) found a solid positive connection between
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values based work environment spirituality and both the emotional and regulating
authoritative responsibility communicated by representatives. In another investigation by
Pawar (2009), work environment spirituality is emphatically connected with work demeanors
of representatives which are work fulfillment, work contribution and authoritative duty.
Crawford, Hubbard, Lonis-Shumate, and O'Neill (2009) refered to in Tombaugh, Mayfield,
and Durand (2011) announced huge connections between's a composite score of work
environment spirituality and different results, including authoritative duty, purpose to stop
(negative relationship), inborn employment fulfillment, work inclusion and association based
confidence. What's more, Stevison, Dent, and White (2009) discovered huge positive
connections between values based working environment spirituality and employment
mentalities, including work fulfillment and association duty. The explanations behind
constructive effect and constructive relationship since when individuals encounter working
environment spirituality, they feel all the more affectively appended to their associations,
encounter a feeling of commitment/unwaveringness towards them, and feel less
instrumentally dedicated (Rego, et al., 2008). It can be reasoned that authoritative spirituality
will increase the value of the final product (Poole, 2009) of the organization. In this manner,
the individual spirituality among pioneers and workers will decide the organization's
spirituality and this is reflected in the organization's arranging, systems, basic leadership and
usage.

Research Objectives:

e To study the impact of Spirituality in Promoting Ethical Behavior amongst
Employees & Employers of Indian Organizations

Research Methodology:

The secondary data has been gathered at first. For this reason, different magazines and diaries
have been utilized as it is a calculated paper. Along these lines subjective information have
been utilized. As the examination paper is of calculated and survey nature, the specialist has
connected exploratory research configuration by utilizing fluctuated secondary data profited
from the optional information sources. In view of the auxiliary information and audit, the
researchers have written about different rising patterns and issues and difficulties in advanced
India. Research report, diary and daily paper articles from famous authors have been checked
on.

Role of Spirituality in Promoting Ethical Behavior:

The rise of Spirituality at the work environment focuses to the longing that there be more to
work than just survival. Already, chronicled models of administration did not think about
spirituality at work environment. These models commonly centered on associations that were
productively kept running without sentiments toward others. Essentially, worry around an
employee’s inward life had no part in overseeing associations. Presently, a familiarity with
spirituality can assist one with bettering comprehend representative work conduct in the
present situation. The Indian representatives have now discovered a critical segment of

International Journal of Research in Engineering, IT and Social Sciences, ISSN 2250-0588 Page 118

http://indusedu.org



Special Issue for International Conference on Emerging Role of Leadership, Values and Ethics in Organisational
Development, KIET School of Management, KIET Group of Institutions, Ghaziabad, UP, India.

spirituality that shows suggestions about their work environment exhibitions and sensible
basic leadership capacities and work dispositions towards moral issues. We long to work for
a place in which we both experience and express our profound soul and soul. Swami
Vivekananda has properly said "You need to develop from back to front. None can show you,
none can make you otherworldly. There is no other educator yet your own spirit". Spirituality
is a generally new sprouting idea at the work environment. Anyway there is an
acknowledgment of the advantages of spirituality at work. Associations have started to
discover that empowering spirituality helps faithfulness and upgrades morale. White stresses
that spirituality at work is getting to be critical in light of the fact that individuals need to feel
associated with work that is vital, and to each other at work. Vaill emphasizes the
significance of spirituality at work by concentrating on the part of an administrative pioneer.
An administrative pioneer, as indicated by him, oversees and drives an arrangement of
profoundly cognizant and profoundly concerned individuals. Thompson similarly watches
that numerous individuals who are searching for employments today put the remuneration
and advantages auxiliary to working in a profoundly arranged work environment - a place
where they are approached with deference, not just for what they know and can do, yet
additionally as people. As per White, there are two essential motivations to develop a
situation for the human soul: to disperse fears and to tackle the interior vitality of the
workers. Up to this point, partnerships have outbid each other to acquire the exceedingly
canny and self-inspired performers. In any case, with higher expenses related with procuring
and holding insight, administrators get less representatives to achieve more with less. Along
these lines, the nearness of lively people with high inward vitality is basic for the present
workplace. Swami Vivekananda once stated, "Don't spend your vitality in talking, however
reflect peacefully and turn into a dynamo of spirituality.” Spirituality acquires joy and
satisfaction in the representatives. Individual satisfaction and high assurance are firmly
connected to extraordinary execution and in this manner to hierarchical achievement.
Schoonover and Weiler say that for vocation purposes our spirit is the focal point of our
being. It is that piece of us that knows our most profound needs and goals and that is the
wellspring of our vitality. In the event that we leave our spirit at home and have no time for it
later, our activity won't be exceptionally satisfying. Davidson, emphasizes that since the
hidden solidarity of presence is reflected at work in the dynamic procedure of reliance, the
web of connections at work shows the workings of the entirety. Along these lines, when
otherworldly people perceive that the survival, achievement, and prosperity at work rely upon
their common dependence in a synergistic framework, they move towards more noteworthy
concordance and viability. The rising want to frame a "network™ inside the way of life shows
that groups and associations that effectively interface with their soul, accomplish exponential
picks up in items and administrations, and they find that work is sacred. As indicated by
Rutte, profound people are in contact with the wellspring of innovativeness. As
representatives, they understand the estimation of imagination and advancement. Imagination
is the foundation of business. It enables them to turn out with new items and administrations
that are extraordinary. It enables them to accomplish more with less. Spirituality can
emphatically influence representative and hierarchical performance. It can lead people to
encounter cognizance at a more profound level, accordingly improving their instinctive
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capacities. This can enable people to build up a more intentional and convincing hierarchical
vision, which can expand advancement. Otherworldly qualities can upgrade collaboration and
representative duty to the association. The significance of having profoundly arranged or
profoundly equipped people at work can't be refuted. It has along these lines turn out to be
imperative to comprehend what we mean by otherworldly introduction and how it can be
estimated and created in the workers.

McGhee and Grant (2008) informed that there is a connection between singular spirituality
and moral conduct in the work environment. Along these lines in an organization, the blend
of initiative spirituality and representatives' spirituality is an indication of the organization's
spirituality. Administration spirituality upheld by workers' spirituality gives impact in the
organization's choice, plan and activity. Moreover, advancing moral lead among workers will
be quiet once the organization's spirituality existed. Singular contrasts either at authority level
or representatives' level will prompt decent variety of various activities in the association and
in seeing moral conduct (Moore, 2008). At the end of the day, contrasts of tolerating the
importance of spirituality will prompt distinctive discernment among pioneers and workers.
In this investigation, not all respondents acknowledge the thoughts of spirituality in light of
religion as some may see spirituality in the viewpoint of outward and inherent. This has come
about to low connection between organization's spirituality with the respondents' moral
conduct. This low relationship shows the distinctions of conclusion in tolerating religion as a
major aspect of spirituality among respondents. From the discoveries, it can be reasoned that
the presence of organization's spirituality in view of religion isn't a fantasy. The
organization's spirituality in light of religion exists in the corporate setting. Despite the fact
that the organization's spirituality on religion based has low association with watched moral
conduct, however it gives confirm that by one means or another organization's spirituality
affects watched moral conduct. In this manner, it's anything but a legend. Organization's
spirituality in view of religion affects workers/moral conduct.

The idea that moral conduct is influenced by organization's spirituality in light of religion can
be a reality or it can be a fantasy. It relies upon the general population and how they see and
acknowledge spirituality in view of religion. In the event that an organization with dominant
part of individuals (pioneers and representatives) trust religion instructing decides their great
choice and activity, at that point the thought is a reality. In any case, it can be an other way
around. As a general rule, association comprises of individuals with different discernments;
in this manner, it is intelligently to have just low connection between the two factors. Along
these lines, regardless of whether it is a fantasy or a truth is relied upon the situation in the
association. As a conclusion, the discoveries give confirmation of the presence of
organization's spirituality in light of religion point of view which results to the correct
conduct and activity among a portion of the organization individuals. For future research, the
presence of organization spirituality in light of religion point of view ought to be led on a
greater scale as to investigate its viability. This is by making correlation between organization
that favors religion as its spirituality and friends that don't support religion as a feature of
spirituality.
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Conclusion:

Spirituality is an association with self, which can't be directed by any sorted out religion.
Utilizing Spirituality inside the work environment is a chance to perceive our capacity and to
comprehend the procedure engaged with trading our vitality with others. Associations that
empower spirituality encounters enhanced hierarchical execution and gainfulness.
Representatives and chiefs progressively need to think about the methods for joining
spirituality in working environment as a factor to advance employment execution. Working
environment Spirituality does not constrain individuals to take after religions and stringent
strategies however is in reality utilized as a viable instrument to influence representatives to
feel that they are an indispensable piece of the association. Spirituality driven exercises have
profited workers, as well as spared organizations a huge number of dollars that are spent on
high turnover rates, lawful suits, enrollment exercises and some more. In this time of
globalization where exercises are far reaching over the globe, Indian masters are instilling
this learning through projects; for example, Swami Vivekananda’s books, Sri Ravi Shankar's
Art of Living, Yogi Ashwini's Dhyana and numerous more have been inclining as of late.
Consequently, the concentration ought to be moved from just benefit making to the formation
of the ‘whole individual' and ‘fostering spirituality’ can assist us with achieving only that.

This examination has demonstrated that there is a relationship among the behavioral qualities
of an otherworldly individual, profound qualities, profound temperance’s, moral conduct and
moral business. Along these lines, in this long stretches of high religiosity, decrease in the
declaration of otherworldly qualities and ethics, remarkable dishonest practices in our own
life, family life and business exercises, or more all the appalling execution of government
laws, law authorization organizations, and administrative commissions in capturing the
circumstance, the discoveries of this investigation in this manner is a clarion call to all
worried to likewise utilize profound stirring as a panacea. Instead of utilizing correctional
measures alone, measures that accentuate sharpening, reorientation and disguise/routine with
regards to otherworldly qualities through the instrumentality of profound books (e.g. the
Bible) and otherworldly associations (e.g. the congregation) when connected will cause
profoundly upright and moral businesspeople/ladies, and by expansion moral organizations.

References:

1. Abiodun, AJ. and Oyeniyi, O.J. (2011). Ethical dilemmas in management: An African
perspective. Journal of Business System, Governance and Ethics, 6(2), 36-44.

2. Agbim, K.C., Oriarewo, G.O and ljie, N. (2013). The relative importance of spirituality in
entrepreneurship development among graduates of Nigrian tertiary institutions. International
Journal of Business and Management Invention, 2(4), 25-35.

3. Akaah, I. P. (1992). Social Inclusion as a Marketing Ethics Correlate Joumal of Business
Ethics 11, 599-608.

4. Ali, A. J., & Gibbs, M. (1998). Foundation of business ethics in contemporary religious
thought: the Ten Commandment perspective International Journal of Social Economics, ,
25(10), 1552-1564.

5. Argandona, A. (2008). Integrating ethics into action theory and organizational theory. Journal
of Business Ethics, 78, 435-446.

International Journal of Research in Engineering, IT and Social Sciences, ISSN 2250-0588 Page 121

http://indusedu.org



Special Issue for International Conference on Emerging Role of Leadership, Values and Ethics in Organisational

Development, KIET School of Management, KIET Group of Institutions, Ghaziabad, UP, India.

6. Arjoon, S. (2000). Virtue Theory as a Dynamic Theory of Business. Journal of Business
Ethics 28, 159-178.

7. Ashforth, B.E. and Pratt, M.G. (2003). Institutionalized spirituality: An oxymoron? In R.A.
Giacalone and C.L. Jurkiewicz (Eds.), Handbook of workplace spirituality and organizational
performance (Pp. 93-107). Armonk, New York: M.E. Sharpe.

8. Ashmos, D. P., & Duchon, D. (2000). Spirituality at Work: A Conceptualization and
Measure. Journal of Management Inquiry, 9(2), 134-145.

9. Asma, A. (1992). The Influence of Ethnic Values on Managerial Practices in Malaysia’.
Malaysian Management Review, 27(1), 3-18.

10. Ayatse, F. A. (2011). The influence of corporate ethical codes of conduct on the production of
quality products among pharmaceutical companies in Nigeria. Journal of Economics and
Management Studies, 3(1), 1-15.

11. Badiou, A. (2001). Ethics: An essay on the understanding of evil. London: Verso.

12. Baumhart, R. (1968). An honest profit: What businessmen say about ethics and business. New
York: Holt, Rinchart and Winston.

13. Bennett, C. (2003). Ethics in business. Mason, OH: South-Western.

14. Bernard, W. (1972). Morality. London: Harper and Row.

15. Boatright, J.R. (1999). Finance ethics. In R.E. Frederic (Ed.), A companion to business ethics
153-163. Oxford: Blackwell.

16. Brooks, L. J. (2007). Business & Professional Ethics for Directors, Executives and
Accountants. United States of America: Thomson South-Western.

17. Buber, M. (1997). | and Thou (W. Kaufmann, Trans.). New York: Touchstone.

18. Burack, E. H. (1999). Spirituality in the Workplace. Journal of Organizational Change
Management 12(4), 280-291.

A. P. Neck & J. F. Milliman, "Thought self-leadership: Finding spiritual fulfilment in
organizational life", Journal of Managerial Psychology, 1994, 9(6), pp-9-16.

19. Carter, S. L. (2000). Gods Name in Vain: The Wrongs and Rights of Religion in Politics: New
York: Basic Books.

20. Charis, T. (2007). Rethinking ethical issues in African media. African Identities, 5(1), 39-60.

21. Collier, J. and Esteban, R. (2007). Corporate social responsibility and employee commitment.
European Review, 16(1), 19-33.

22. Cory, J. (2005). Activist business ethics. Boston. Springer.

23. Crawford, A., Hubbard, S. S., Lonis-Shumate, S. R., & O’Neill, M. (2009). Workplace
spiritualityand employee attitudes within the lodging environment. Journal of Human
Resources in Hospitality and Tourism, 8(1), 64-81.

24. D. R. Graber, "Spirituality and healthcare organizations”, Journal of Healthcare Management,
2001, 46(1), pp-39-50.

25. D. Zohar & 1. Marshall (2000), "SQ-Spiritual intelligence: The ultimate intelligence",
Bloomsbury Publishers, London, 2000.

26. DeGeorge, R.T. (1987). The status of business ethics: Past and future. Journal of Business
Ethics, 6, 201-211.

27. Dehler, G.E. and Welsh, M.A. (1994). Spirituality and organizational transformation:
Implications for the new management paradigm. Journal of Managerial Psychology, 9(6), 17-
217.

28. Desai, P. (2009). Spiritual psychology: A way to effective management. African Journal of
Marketing Management, 1(7), 165-171.

29. Dhiman, S. (2000). Spirituality in the workplace Course syllabus, Woodbury University, Los
Angeles, CA, from www.spiritatwork.com/knowledgecenter/university/syllabi/Dhiman.htm

30. Donaldson, T. (1982). Corporations and morality. Englewood Cliffs, NJ: Prentice Hall.

31. Driscoll, C., & McKee, M. (2007). Restorying a Culture of Ethical and Spiritual Values: A
Role for Leader Storytelling Journal of Business Ethics 73, 205-217.

32. Duchon, D. and Plowman, D.A. (2005). Nurturing the spirit at work: Impact on work unit
performance. The Leadership Quarterly, 16, 807-833.

International Journal of Research in Engineering, IT and Social Sciences, ISSN 2250-0588 Page 122

http://indusedu.org



Special Issue for International Conference on Emerging Role of Leadership, Values and Ethics in Organisational

Development, KIET School of Management, KIET Group of Institutions, Ghaziabad, UP, India.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,
45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

Dusaka, R. (1999). Employee rights. In R.E. Frederic (Ed.), A companion to business ethics
(Pp. 257-268). Oxford: Blackwell.

England, L. (2006). Language and civil society. Business ethics. Retrieved from
http://www.exchangestategov/forum/journal/busintrohtm on 25/7/2008.

Ferell, O. and Fraedrich, J. (1997). Business ethics: Ethical decision making and cases.
Houghton: Mifflin.

Fernando, M., & Jackson, B. (2006). The influence of religion-based workplace spirituality
on business leaders’ decision-making: An inter-faith study Journal of Management &
Organization, 12(1), 23-39.

French, P.A. (1979). The corporation as a moral person. American Philosophical Quarterly,
16, 207-215.

French, P.A. (1995). Corporate ethics. Fort Worth: Harcourt Brace.

Fry, L.W. (2005). Towards a theory of ethical and spiritual well-being, and corporate social
responsibility through spiritual leadership. In R.A. Giacalone (Ed.), Positive psychology in
business ethics and corporate responsibility (Pp. 47-83). New York: Information Age.
Furnham, A. (1996). Attitudinal Correlates and Demographic Predictors of Monetary Beliefs
and Behaviours’. Journal of Organizational Behaviour, 17, 375-388.

Gallup, G. J., & Jones, T. (2000 ). The next American spirituality: Finding God in the twenty-
first century. : Colorado Springs, CO:Victor.

Garcia-Zamor, J.-C. (2003). Workplace Spirituality and Organizational Performance. Public
Administration Review, 63(3), 355-363.

Giacalone, R.A. and Jurkiewicz, C.lI. (2003). Right from wrong: The influence of spirituality
on perceptions of unethical business activities. Journal of Business Ethics, 46, 85-97.
Gibbons, P. (2001). Spirituality at Work: A Pre-Theoretical Overview. University of London.
Gotsis, G., & Kortezi, Z. (2008). Philosophical Foundations of Workplace Spirituality: A
Critical Approach. Journal of Business Ethics, 78, 575-600.

Green, R. (1991). When is “everyone’s doing it” a moral justification? Business Ethics
Quarterly, 1(1), 75-93.

Gull, G.A. and Doh, J. (2004). The transmutation of the organization: Towards a more
spiritual workplace. Journal of Management Inquiry, 13(2), 128-139.

Hicks, D. A. (2002). Spiritual and Religious Diversity in the Workplace. Implications for
Leadership. The Leadership Quarterly, 13, 379-396.

Hill, P.C., Pargament, K.I., Hood, R.W., McCullough, M.E., Swyers, J.P., Larson, D.B., et al.
(2000). Conceptualizing religion and spirituality: Points of commonality; points of departure.
Journal for the Theory of Social Behaviour, 30(1), 51-77.

Hitlin, S. and Piliavin, J.A. (2004). Values: Reviving a dormant concept. Annual Review of
Sociology, 30, 359-393.

Honeycutt, J. E. D., Glassman, M., Zugelder, M. T., & Karande, K. (2001). Determinants of
Ethical Behavior: A Study of Autosalespeople Journal of Business Ethics 32(1), 69-84.
Howard, S. (2002). A spiritual perspective on learning in the workplace. Journal of
Managerial Psychology, 17(3), 230-242.

J. Campinha-Bacote, "Spiritual competence: A model for psychiatric care”, Journal of
Christian Nursing, 1995, 12(3), pp-22-25.

J. Garcia-Zamor, "Workplace spirituality and organizational performance”, Public
Administration Review, 2003, 63(3),pp-355-363.

J. L. Daniel,"The effect of workplace spirituality on team effectiveness”, Journal of
Management Development, 2010, 29(5),pp-442-456.

J. M. Thibault, J. W. Ellor & F. E. Netting, "A conceptual framework for assessing the
spiritual functioning and fulfilment of older adults in long- term care settings”, Journal of
Religious Gerontology, 1991, 7(4),pp-29-45.

J. Marques, S. Dhiman & R. King, "Spirituality in the workplace: Developing an integral
model and comprehensive definition"”, Journal of American Academy of Business, 2005, 7(1),
pp-81-91.

J. Turner, "Spirituality in the workplace"”, CA Magazine, 1999, 132(10), pp-41-42.

International Journal of Research in Engineering, IT and Social Sciences, ISSN 2250-0588 Page 123

http://indusedu.org



Special

Issue for International Conference on Emerging Role of Leadership, Values and Ethics in Organisational
Development, KIET School of Management, KIET Group of Institutions, Ghaziabad, UP, India.

59

60

61.

62.

63.

64.

65.

66.

67.

68.

69.

70.
71.

72.

73.

74.

75.

76.

17,

78.

79.

80.

81.

82.

83.

84.

. Jackson, K. T. (1999). Spirituality as a foundation for freedom and creative imagination in
international business ethics. Journal of Business Ethics, 19(1), 61-70.

. Jackson, K.T. (1999). Spirituality as a foundation for freedom and creative imagination in

international business ethics. Journal of Business Ethics, 19(1), 61-70.

Jaja, S.A. (1995). Organized invisible spirit of management: An environmental factor

influencing the performance of strategic organization in Nigeria. Enugu: Police

Administration Working paper.

Jayasinghe, K., & Soobaroyen, T. (2009). Religious “spirit” and peoples’ perceptions of

accountability in Hindu and Buddhist religious organizations. Accounting, Auditing &

Accountability Journal, 22(7), 997-1028.

Jones, C., Parker, M. and Bos, R. (2005). For business ethics: A critical text. London:

Routledge.

Jones, G.R. and George, J.M. (2008). Contemporary management. New York: McGraw-Hill.

Jurkiewicz, C.I. and Giacalone, R.A. (2004). A values framework for measuring the impact of

workplace spirituality on organizational performance. Journal of Business Ethics, 49, 129-

142.

Kale, S.H. (2004). Spirituality, religion and globalization. Journal of macro marketing, 24(2),

92-107.

Kalin, K. (2008). Organizational spirituality : A way forward for business coaching? :

http://www.acumencoaching.ie/pdf/Organisational%20Sprituality, A%20Way%20Forward.pd

f

Kaptein, M. (2008). Developing and testing a measure for the ethical culture of organizations:

the corporate ethical virtues model. Journal of Organizational Behavior, 29, 923-947.

Karakas, F. (2010). Spirituality and Performance in Organizations: A Literature Review.

Journal of Business Ethics, 94 (1), 89-106.

Keenan, J.F. (1995). Proposing cardinal values. Theological studies, 56(4), 709-729.

Kelly, E.P. (2000). A better way to think about business. Academy of Management, 14 (May),

127-129.

King, S. M. (2007). Religion, Spirituality, and the Workplace: Challenges for Public

Administration. Public Administration Review 67(1), 103-114.

Kriger, M., & Hanson, B. (1999). A value-based paradigm for creating truly healthy

organizations. Journal of Organizational Change Management, 12(4), 302-317.

Kriger, M.P. and Hanson, B.J. (1999). A value-based paradigm for creating truly healthy

organizations. Journal of Organizational Change Management, 12(4), 302-317.

Krishnakumar, S., & Neck, C. P. (2002). The “what”, “why” and “how” of spirituality in the

workplace. [Research paper]. Journal: Journal of Managerial Psychology, 17(3), 153-164..

L. Reave, “Spiritual values and practices related to leadership effectiveness", The Leadership

Quarterly, 2005, 16 (5), pp-655-687.

Laabs, J. (1995). Balancing Spirituality and Work. Personnel Journal, 74(9), 60-68.

Langlois, C.C. and Schlegelmilch, B.B. (1990). Do corporate codes of ethics reflect national

character? Evidence from Europe and the United States. Journal of International Business

Studies, 21(4), 519-539.

Lapierre, L.L. (1994). A model for describing spirituality. Journal of Religion and Health,

33(3), 153-161.

Lips-Wiersma, M. (2002). Analysing the career concerns of spirituality oriented people:

lessons for contemporary organizations. Career Development International, 7(7), 385-397.

M. J. Mahoney. & G. M. Graci, "The meanings and correlates of spirituality: Suggestions

from an exploratory survey of experts”, Death Studies, 1999, 23, pp-521-528.

M. L. Wiersma, K. L. Dean & C. J. Fornaciari, "Theorizing the Dark Side of the Workplace

Spirituality Movement", Journal of Management Inquiry, 2009, 18(4), pp-288-300.

MacDonald, D. A. (2000). Spirituality: Description, Measurement, and Relation to the Five

Factor Model of Personality. Journal of Personality, 68(1), 153-197.

Maclagan, P. W. (1991). From Moral Ideals to Moral Action: Lessons for Management

Development. Management Education and Development, 22(1), 3-14.

International Journal of Research in Engineering, IT and Social Sciences, ISSN 2250-0588 Page 124

http://indusedu.org



Special Issue for International Conference on Emerging Role of Leadership, Values and Ethics in Organisational
Development, KIET School of Management, KIET Group of Institutions, Ghaziabad, UP, India.

85. Magill, G. (1992). Theology in business ethics appealing to religious imagination. Journal of
Business Ethics., 11, 129-135.

86. Marques, J.F. (2005). Spirituality in the workplace: Developing an integral model and a
comprehensive definition. The Journal of the American Academy of Business, 7(1), 81-91.

87. McDaniel, S. W., & Burnett, J. J. (1990). Consumer religiosity and retail store evalautive
criteria. Journal of the Academy Marketing Science, 18(2), 101-112.

88. McGhee, P. and Grant, P. (2008). Spirituality and behaviour in the workplace: Wishful
thinking or authentic reality. Electronic Journal of Business Ethics and Organizational
Studies, 13(2), 61-69.

89. McGhee, P., & Grant, P. (2008). Spirituality and Ethical Behaviour in the Workplace:
Wishful Thinking or Authentic Reality. EJBO Electronic Journal of Business Ethics and
Organization Studies, 13(2).

90. Mele, D. (2005). Ethical education in accounting: Integrating rules, values and virtues.
Journal of Business Ethics, 57, 97-109.

91. Mirivis, P.H. (1997). Soul work in organizations. Organization Science, 8(2), 193-206.

92. Mishra, N. and Sharma, G. (2010). Ethical organization and employees. Asian Journal of
Management Research, 3(2), 59-79.

93. Mitroff, I. 1., & Denton, E. A. (1999). A study of spirituality in the workplace. Sloan
Management Review, 40(4), 83-92.

94. Mohamed, A. A., Wisnieski, J., Askar, M., & Syed., I. (2004). Towards a theory of
spirituality in the workplace. CR, 14(1 & 2), 102-107.

95. Moore, T. W. (2008). Individual Differences and Workplace Spirituality: The
Homogenization of the Corporate Culture. Journal of Management and Marketing Research,
79-93.

96. Neck, C. P., & Milliman, J. F. (1994). Thought Self-leadership: Finding Spiritual Fulfillment
in Organizational Life. . Journal of Managerial Psychology, 9(6), 9-16.

97. Neuman, L. (2006). Social research methods: Qualitative and quantitative approaches.
London: Pearson International.

98. Nijhof, A., Cludts, S., Fischer, O. and Laan, A. (2003). Measuring the implementation of
codes of conduct. An assessment method based on a process approach of the responsible
organization. Journal of Business Ethics, 45, 65-78.

99. Nunnally, J.C. and Bernstein, 1.H. (1994). Psychometric theory. New York: McGraw-Hill.

100. Nur, Y.A. and Organ, D.W. (2006). Selected organizational outcome correlates of
spirituality in the workplace. Psychological Reports, 98, 111-120.

101. Nwachukwu, C.C. (2004). Management: Theory and practice. Onitsha: Africana Feb.

102. Oakley, J. and Cooking, D. (2001). Virtue ethics and professional roles. Cambridge:
Cambridge University Press.

103. Oshikoya, T.W. (2008). Nigeria in the global economy: Nigeria’s integration into the

global economy is below its potential. Business Economics. Available at
http://www.accessmylibrary.com

104. Osman-Gani, A. M., Hashim, J., & Ismail, Y. (2010). Effects of Religiosity,
Spirituality, and Personal Values on Employee Performance: A Conceptual Analysis. Paper
presented at the 9th International Conference of the Academy of HRD (Asia Chapter),
November 11 — November 14, 2010,.

105. P. Petchsawang & D. Duchon, "Measuring workplace spirituality in an Asia context",
Human Resource Development International, 2009, 12(4), pp-459-468.
106. Paolillo, J. G. P., & Vitell, S. J. (2002 ). An Empirical Investigation of the Influence

of Selected Personal, Organizational and Moral Intensity Factors on Ethical Decision Making
Journal of Business Ethics, 35(65-74).

107. Parvez, Z. (2007). Lack of Business Responsibility : An Islamic Perspective.
International Journal of Business Governance and Ethics, 3(1), 42-55.

108. Pawar, B. S. (2008). Two approaches to workplace spirituality facilitation: a
comparison and implications. Leadership & Organization Development Journal, 29(6), 544-
567.

International Journal of Research in Engineering, IT and Social Sciences, ISSN 2250-0588 Page 125

http://indusedu.org



Special Issue for International Conference on Emerging Role of Leadership, Values and Ethics in Organisational
Development, KIET School of Management, KIET Group of Institutions, Ghaziabad, UP, India.

109. Pawar, B. S. (2009). Individual spirituality, workplace spirituality and work attitudes:
An empirical test of direct and interaction effects. Leadership & Organization Development
Journal, 30(8), 759-777.

110. Poole, E. (2009). Organisational Spirituality — A Literature Review. Journal of
Business Ethics, 84, 577-588.
111. Quatro, S. A. (2002). Organizational spirituality normativity as an influence on
organizational culture and performance in Fortune 500 firms. lowa State University, lowa.
112. R. A. Giacalone & C. L. Jurkiewicz, "Handbook of Workplace Spirituality and
Organizational Performance”, M.E. Sharpe, New York, 2003.

113. R. S. Moxley, "Leadership & spirit", (1st Ed.), The Jossey- Bass Management Series
and The Center for Creative Leadership, 1999.

114. Reave, L. (2005). Spiritual values and practice related to leadership effectiveness. The
Leadership Quarterly, 16, 655-687.

115. Reave, L. (2005). Spiritual values and practices related to leadership effectiveness.
The Leadership Quarterly, 16(5), 655-687.

116. Rego, A., Pina, E., & Cunha, M. (2008). Workplace spirituality and organizational
commitment: an empirical study. Journal of Organizational Change Management, 21(1), 53-
75.

117. S. Dhiman, "Spirituality in the workplace", Woodbury University, Los Angeles, CA,
2006.

118. S. Howard, "Spiritual perspective on learning in the workplace”, Journal of
Management Psychology, 2002, 17(3),pp-230-243.

1109. S. Krishna Kumar and C. P. Neck, "The "what," "why" and "how" of spirituality in
the

120. Salehi, M., Saeidinia, M. and Aghaei, M. (2012). Business ethics. International
Journal of Scientific and Research Publications, 2(1), 1-5.

121. Sass, J.S. (2000). Characterizing organizational spirituality: An organizational
communication culture approach. Communication Studies, 5(3), 195-217.

122. Siddiqui, M. (2005). Corporate Soul: the Monk Within the Manager. Human
Resource Management International Digest, 14(5).

123. Spohn, W.C. (1997). Spirituality and ethics: Exploring the connections. Theological
Studies, 58(1), 109-124.

124, Sri Aurobindo, "An introduction to true spirituality”, Sri Aurobindo Society,
Pondicherry, 1997.

125. Stevison, M., Dent, E., & White, D. (2009). Toward a greater understanding of spirit
at work: a model of spirit at work and outcomes. Academy of Management Proceedings, 1-6.

126. Synder, C.R. and Lopez, S.J. (Eds.) (2001). Handbook of positive psychology.
Oxford: Oxford University Press.

127. T. Freke, Encyclopaedia of spirituality, Godsfield

128. T. Lloyd, “The nice company”, Bloomsbury Publishing PLC, 1990.

129. Thaker, K. B. (2009). Approaches to Implement Spirituality in Business. Journal of
Human Values, 15(2), 185-198.

130. Tillich, P. (1952). The courage to be. New Haven: Yale University Press.

131. Tombaugh, J. R., Mayfield, C., & Durand, R. (2011). Spiritual expression at work:

exploring the active voice of workplace spirituality. International Journal of Organizational
Analysis, 19(2), 46-170.

132. Turnipseed, D. L. ( 2002). Are Good Soldiers Good? Exploring the Link Between
Organization Citizenship Behavior and Personal Ethics. Journal of Business Ethics, 55(1), 1-
15.

133. Van-Hook, M., Hugen, B., & Aguilar, M. A. (2001). Spirituality within religious
traditions in social work practice: Pacific Grove, CA: Brooks/Cole

134. Velasquez, M. G. (2002). Business Ethics: Concepts and Cases (5th edition ed.). New
York: Prentice Hall.

International Journal of Research in Engineering, IT and Social Sciences, ISSN 2250-0588 Page 126

http://indusedu.org



Special Issue for International Conference on Emerging Role of Leadership, Values and Ethics in Organisational
Development, KIET School of Management, KIET Group of Institutions, Ghaziabad, UP, India.

135. Velentzas, J. and Broni, G. (2010). Ethical dimensions in the conduct of business:
Business ethics, corporate social responsibility and the “ethics in business” as a sense of
business ethics. Paper presented at the International Conference on Applied Economics —

ICOAE.

136. Victor, B. and Cullen, B. (1988). The organizational bases of ethical work climates.
Administrative Science Quarterly, 33, 101-125.

137. Vogel, D. (2005). The Market of Virtue: The Potential and Limits of Corporate Social
Responsibility. Washington, DC: Brooking Institution Press.

138. W. M. Bruce, "Public administrator attitudes about spirituality: An exploratory
study", American Review of Public Administration, 2000, 30(4), pp-46-472.

139. W. Thompson, "Spirituality at work", Executive Excellence, 2001, 18(9), pp-10.

140. Wagner-Marsh, F., & Conley, J. (1999). The Fourth Wave: The Spiritually-Based
Firm. Journal of Organizational Change Management, 12(4), 292-301.

141. Weil, S. (2002). Gravity and grace. London: Routledge.

142. Winkler, 1. (2009). Stakeholder salience in corporate codes of ethics: Using

legitimacy, power and urgency to explain stakeholder relevance in ethical codes of German
blue chip companies. Electronic Journal of Business Ethics and Organization Studies, 14(1),
4-13.

143. workplace™, Journal of Managerial Psychology, 2002, 17(3), pp-153- 164.

144, Yu, C.T. (1987). Being and relation: A theological critique of Western dualism and
individualism. Edinburgh: Scottish Academic Press.

145. Zinnbauer, B.J., Pargament, K.I. and Scott, A.B. (1999). The emerging meanings of
religiousness and spirituality: Problems and prospects. Journal of Personality, 67(6), 889-
919.

International Journal of Research in Engineering, IT and Social Sciences, ISSN 2250-0588 Page 127

http://indusedu.org



